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User Experience Research & Design Specialist
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CONTACT

Q (818) 445 8003

robert@robertchilton.com

IN| linkedin.com/in/robertchilton
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Cambria

CWDS (Child Welfare Digital Services)

CWDS is responsible for maintaining and operating the existing Child Welfare Services / Case Management System (CWS/CMS) and
the development of the Child Welfare Services — California Automated Response and Engagement System (CWS-CARES). It is
dedicated to building a child welfare information system that responds to users’ needs while maintaining the best standards for security
and data integrity to aid child welfare professionals in the vital assistance, oversight and case management of our most vulnerable
populations.

e Work closely with product management, business stakeholders and subject matter experts to develop customer stories and journey
maps, intuitive interactions using mock-ups and functional prototypes

e Synthesize user feedback and insights, user research and data

o Efficiently communicate design goals and direction with key stakeholders and leadership

* Research, analyze & document user behavior to identify business, customer and product needs

o Utilize customer and industry research, including user testing and surveys, to gather feedback on design, accessibility and functionality

o Streamline and simplify user and operational processes while engaging various groups of stakeholders
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Golf Channel

Evangelized human-centered design and educated product management, developers, and stakeholders about the purpose and value of

applying usability and UX best practices across all Golf digital products.

e Led UX design on ground-breaking web & mobile applications that redefined the market landscape

e Displaced competitors by remaining ahead of the curve in anticipating user needs; delivered interactive device apps that helped capture

the #1 market position

e Designed high-impact, user-centered Web sites with strong emotional appeal, sophisticated production values and intuitive navigation to

maximize user engagement and cement powerful brand identities
e Developed product & user testing scripts for current and new designs

e Managed design work across numerous initiatives, through successful project execution, tracking and resourcing
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Various clientele

As principal and Creative Director; organized, managed and administered the day-to-day business activity including client interaction,
contracts, deliverables, negotiations and presentations. Worked directly with both large advertising agencies and their clients and
subcontractors.

e Created and executed long-term visual direction for clients’ products and brands through a universal visual language, best practices,
and custom tools

e Collaborated with clients’ internal product management, marketing/acquisition, Ul, and technology teams to develop new design
initiatives and product feature sets

e Determined the best ways to visually represent business, marketing, and creative communication strategies into powerful messages
to capture each audience

Various clientele

Lead user experience design and research efforts for the MagNet Music Platform; a self-service online music distribution platform that
was featured on the Obama Biden 2008 campaign website and contained music curated and produced by Will.i.am.

e Developed creative Ul & UX design and documentation through wireframes, flowcharts, prototypes, and user interface studies; also
performed design, testing, and production

e Advanced UX and design efforts within the company through cross-functional collaboration and identification of user requirements to
shape and prioritize feature sets across multiple platforms

e Improved team knowledge of semantic standards including HTML5, CSS3, JavaScript and other web scripting languages
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The SkilldJam Casual Games Network

Directed the design and development of the SkillJam Casual Games Network; a casual games portal specializing in a competitive casual

game experience that included wagering and prizes.
e Established and managed in-house design department in addition to external design resources and relationships for SkillJam.com and
90+ online casual games partners

e Performed all activities related to creative management, such as marketing creative and design, game design, website landing page
and integration, corporate identity, print media, and sales support documentation

e Determined specific design solutions in coordination with sales, marketing, game development, international and mobile media
department heads

@ Folsom, California, US

= robertchilton.com
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Bachelor of Science,
Graphic Design
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e Owner/Admin, SacUX Slack
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